
 

is our Program Chair and his commit-
tee wants to provide excellent ses-
sions for all divisions. Our Call for 
Papers will already be out by the time 
you read this. The deadline to submit 
a proposal is January 31st.   
 
We will have space available in our 

The 2007 Conference Organizing 
Committee extends a warm wel-
come to everyone planning to at-
tend this years conference whose 
theme is “AACUSS WITHOUT 
BORDERS” AN INTERNATIONAL 
PERSPECTIVE.. This years confer-
ence is being hosted by Saint 
Mary’s University and  we hope to 
have something for everyone.  
Ben Yang from the University of 
Toronto will be one of our keynote 
speakers as well as Jim Fox Presi-
dent of the Canadian Bureau for In-
ternational Education (CBIE). 
 
We have chosen this theme as all of 
our campuses have been affected by 
increasing numbers of International 
students and visitors .Donnie Jeffrey 

Greetings AACUSS Colleagues. 
Here we find ourselves at the end 
of first term already. I am sure that 
the term was filled with excite-
ment, challenges, opportunities, 
and initiatives for us all.  
 
Our membership year is well un-

der way with plenty of new members. For some of 
you , this will be your first issue of AACUSS Talks. We 

welcome your input and submissions at any 
time! If you know of any other new mem-
bers in Student Affairs at your institutions, 
please let them know about AACUSS. We 
would love to have them join us. 
 
There was a terrific turn out at the Fall 
Workshop hosted by UNB Fredericton with 
Anne Forestall and her team. There were a 
total of 90 people registered for the work-

I think I spotted the room I want! 
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I think that was one of the things the organizers 
of the Fall Workshop tried to achieve – a 
greater sense that AACUSS is a cohesive en-
tity with a shared purpose, common perspec-
tives and mutually achievable goals.  We’ve 
always been good at socializing, networking 
and supporting as a group.  As a matter of fact, 
that is one of the founding principals and recur-
ring themes we see in the history of organiza-
tion.  I think we’ve also (admittedly I only speak 
from personal observations of recent history) 
served as a good launching pad for new pro-
grams and research and the individuals who 
wanted to pursue them.  In many ways, I think it 
is through the sharing and reviewing programs 
that we build a common identity for AACUSS.  
The divisional represen-
tatives and the vital 
work they do provides 
the many professions 
and occupations within 
AACUSS a chance to 
address specific needs 
for standards, best prac-
tices and education, but 
it is through the sharing 
of broader social net-
works and programs 
that reach across divi-
sions that we become a 
unified group rather than 
a federation of divisions. 
 
Which is my long winded way of saying that’s 
what I look for in AACUSS Talks material.  I 
think pieces welcoming new staff and bidding 
farewell to old staff are crucial parts of 
AACUSS and will always be a part of our news-
letter.  Similarly, articles that describe programs 
that reach out to all members and could be of 
interest to all divisions, directly or indirectly, are 
gold.  Not only are they of interest to everyone, 
but they strengthen the common bond we 
share as student service professionals.  Articles 
that are more focused to the needs of one divi-
sion have a place here too – the membership 
spoke quite clearly last year about the impor-

E d i t o r i a l :  W h a t  w e  S a y  a n d  W h a t  
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“. . .it is through the 

sharing and reviewing 

of programs that we 

build a common 
identity for 

AACUSS” 

A A C U S S  T a l k s  

So it turns out I’m a 
big fat liar.  I hope 
this doesn’t turn 
into the quote that 
galvanizes 
AAUCSS members 
to impeach an ex-
ecutive member 
(yours truly) for the 
first time in the or-
ganization’s history.  
But here’s the deal.  
When I put out my 
call for submissions 
I pretty much prom-
ised that any rea-
sonable piece sub-

mitted would be included in the newsletter.  Then, as 
I was assembling this edition, I not only left a few 
pieces out, I also considered leaving even more out.  
I will pause here for your gasps of surprise and indig-
nation. 
 
As I was wrestling with my editorial dilemma (when I 
phrase it that way I don’t feel nearly as picky or arbi-
trary), it occurred to me that in deciding what I 
thought was good AACUSS Talks material, I was 
shaping what I thought AACUSS was about.  This 
dovetailed nicely into thoughts about the recent Fall 
Workshop and what I saw there that made me appre-
ciate this organization.  A colleague (who shall re-
main nameless and therefore any wrath about the 
quote should be directed at me) once commented 
that AAUCSS was like a younger, prettier sister to 
CACUSS (Canadian Association of College and Uni-
versity Student Services).  And as younger, prettier 
sisters are wont to do, we tend to be quite smug and 
self-congratulatory about this.  I mean we tend to be 
pretty gracious about it, welcoming folks from west-
of-New Brunswick whenever they want to share in 
the special tie we seem to enjoy.  But like any 
younger sister worthy of the appellation, I think we 
also sometimes look up to CACUSS for the sense of 
organization it displays, for the professional de-
meanor it carries and shear number of committed 
professionals it brings together. 
 

The pen is mightier than the word-

processor—graffiti expresses buried 

sentiments about editorial policy? 



shop and this number included 
representation from all of the 
AACUSS divisions as well as 
eight students. The workshop 
saw several new members as 
well. We are delighted to have 
students joining us as well as our 
new colleagues from various in-
stitutions. Welcome!  
The workshop started with a high 
energy keynote from Andy 
Thibideault. The remainder of the 
day was spent brainstorming and 
debriefing issues related to the 
areas of wellness. The conclusion 
of the day was an opportunity to 
share program ideas and other 

Residences but we have secured a special rate of 135.00 a night at the Lord Nelson Hotel (1 800-565-2020) 
for those who prefer hotel.  Mary Ellen MacEachern is chairing our social committee that includes Ysaac Rod-
riguez so you know you are in store for some great maritime fun. Our meals and breaks will take on an Inter-
national theme as well. 
 
Kati Kilfoil is our Registration Chair and her committee will be responsible for welcoming you to AACUSS 
WITHOUT BORDERS. 
 
We will have our Conference website up before Christmas and we will update it as our program takes shape.  
On behalf of all of us in Student Services at Saint Mary’s we hope you will be able to join us in Halifax in June 
and we look forward to hosting this years conference. 

A A C U S S  S U MM E R  C O N F E R E N C E  ( C O N T ’ D )  
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Editorial (cont’d) 

tance of the divisions.  Because your editor 
doesn’t belong to all the divisions, members 
including such articles may want to include a 
blurb explaining why the article is relevant to 
a particular division.  Cindy Crossman’s arti-
cle on a continuing competence program for 
nurses is an example of such an article in this 
issue, although other members may see 
something in it they can use in their own pro-
fession as well.  Where I drew the line today 
was at articles that seemed to be more about 
what else is going on at an institution that is-
n’t so related student service.  I also (and I 

may get yelled at here) feel that articles should focus 
on process and specifics that are of interest to mem-
bers rather than just the general feel-good expecta-
tion that the wider institution might want to publicize 
– we’re a friendly group, but we’re also a profes-
sional association. 
 
And that . . .(why do I feel like I just aged significantly 
by starting my paragraph that way, but that may just 
be the length of this piece), is how I came to turn 
some pieces down.  As always, I’d love to read, and 
share, what you the members have to say about that, 
either in support or in opposition. 
 
James 

President’s Message (cont’d) 

student and professional related 
resources relating to the areas of 
wellness. I suspect that many net-
working opportunities resulted 
from that discussion. We look for-
ward to hearing about any of your 
attempts at implementing these 
ideas in the coming issues of 
AACUSS Talks and/or at future 
professional development events. 
Thank you, once again,  to the 
UNB Fredricton team for your hard 
work and hosting. 
 
Before you know it we will be 
heading to St. Mary’s University 
for the Spring Conference. Keith 

Hotchkiss and his team are well 
underway in the planning proc-
ess. They welcome your sugges-
tions at any time. 
 
I wish you all a very successful 
end of term, and the warmest 
holiday season. Stay safe, take 
care and we’ll meet again in the 
new year. 
 
Sincerely 
Oonagh C. Holmes 



On Thursday September 21st 
Mount Allison's Pub was 
packed and rocking. "It was 
the most people I have seen at 
the pub in a while and the at-
mosphere was great," said 
senior student Ankit Kapur. 
What makes this extraordinary 
is that on this night not one 
drop of alcohol was served. 
 
The "All Ages Dance Party" 

was a 
kick-off 
event for 
both the 
Mount Alli-
son on-
campus 
Pub, 
which will 
run all-
ages 
dance 
nights 
every third 
Thursday 
this se-
mester, 
and the 
"mini-
grants" 
project of 

the new campaign— Our Best 
Times Are Not Wasted.  
 
Approximately 300 students 
came out to dance, socialize, 
play pool, and bid to win one 
of the 5 raffle prizes. Entrance 
surveys indicated that most 
students came to dance, and 
exit surveys indicated that a 
fantastic time was had by all, 
despite or due to the absence 
of alcohol. "It was so nice to 
dance without being groped", 
wrote one student. Thanks to 

delicious, creative blender 
drinks created by Pub servers, 
the all-ages event actually 
made $13 more than they 
would have on an 
average Pub 
night where alco-
hol had been 
served. 
 
Our Best Times 
Are Not Wasted is 
a partnership be-
tween the Stu-
dents Administra-
tive Council and 
the Student Life 
department, with 
the financial and 
moral backing of 
senior administra-
tion, based on a similar pro-
gram at the College of Charles-
ton (South Carolina). We en-
deavor to find, publicize, cele-
brate, and support those Mount 
Allison students who do not 
drink alcohol, drink moderately, 
or are temporarily moderating 
or stopping their alcohol con-
sumption. To date, “Times Not 
Wasted” provides students with 
weekly updates on local non-
alcohol weekend events; pro-
vides “mini-grant” money (up to 
$300 a month) for students to 
create their own non-alcohol 
weekend events; provides a  
discussion e-forum; provides 
educational material;  promotes 
dialogue around issues around 
student drinking; distributed 500 
water bottles bearing the cam-
paign slogan to students who 
support the concept. 
 
Our Best Times are Not Wasted 
is a health promotion campaign 

which will strive to use   com-
munity development techniques. 
Health promotion may be de-
fined as “working to change be-
liefs so that individuals learn to 

decrease less healthy behaviour 
and/or engage in healthier be-
haviours.” Community develop-
ment is characterized by leaders 
who work as facilitators, engag-
ing a group of people to define 
their own goals and their own 
means of achieving those goals. 
In community development, a 
process which engages many 
members of a community is val-
ued more than a product (or out-
come) accomplished by few peo-
ple. (For example, a community 
mural completed by every mem-
ber of a village may not be as 
“beautiful” as a mural completed 
by a visiting professional artist, 
but by community development 
standards the former is far more 
valuable to the community.)  
 
Community development is a 
unique form of raising the capac-
ity of a community to define and 
meet its own needs. Often uni-
versity “teaching” may be char-

O u r  B e s t  T i m e s  a r e  n o t  W a s t e d  
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“ a process which 

engages many 
members of a 

community is 
valued more than 

a product 
accomplished by a 

few people” 

A A C U S S  T a l k s  

Notice the absence of the beer cups ubiquitous in most 

pub pictures?  “Our Best Times are Not Wasted” 

demonstrates the potential for success of community 

standards approaches. 

Kris Trotter, Mt. Allison University 



We are pleased to welcome 
Nancy Parsons who joined 
Housing, Food and Conference 
Services at Memorial University 
in October 2006 as Assistant 
Director.  Previously, Nancy has 
held various positions at Memo-
rial including as a Chemistry lec-
turer at the Marine Institute, as 
Associate Director of Distance 

Education and Learning Technolo-
gies and as Assistant Registrar/
Development Coordinator with the 
School of Graduate Studies.  Origi-
nally, her career started out as a high 
school Chemistry teacher.  Nancy 
holds a BSc (Chemistry), a BEd, an 
MEd and an MBA, all from Memorial. 

acterized as an older ‘expert’ telling a younger student what he or she should know. In a community de-
velopment process the analogy would be a group of students saying to a facilitator – who may or may not 
be older and expert - “Help us create an experience where we can teach and learn from each other.” In 
this way the learning is voluntary, the teaching is mutual, and the learning objectives are defined by the 
learners. We believe these are powerful forms of teaching and learning. 
We expect to demonstrate that non- and moderate- drinkers want to have more recognition, respect and 
services in the informal/weekend social scene on our campus. We expect to demonstrate that students 
who arrive at Mount Allison as non- or moderate-drinkers can be influenced to remain so if given ade-
quate peer support and alternatives to drinking-as-socializing . We expect to show, especially in the long 
term (e.g. four years) that we acted locally to address the sentiment expressed in this quote: “We cannot 
expect students to say ‘no’ to harmful drinking when their environment tells them ‘yes’” (William de Jong). 
 
This project will be a good example of voluntary, creative, enthusiastic student involvement, via a unique 
process, leading to tangible positive outcomes such as reports of “more belonging” by non-drinkers. This 
has transferability to University departments such as recruiting, residence staff, health centre staff, and 
support to international students. We look forward to reporting on the first year of ‘Our Best Times Are 
Not Wasted” at AACUSS’ annual conference in June 2007.  

is no doubt their loss – sorry 
folks!   Filling a gap we’ve had 
since January 2006, Heidi’s ar-
rival brings the counselling 
complement back to three full-
time, professional staff.  No 
stranger to AACUSS, Heidi is 
looking forward to re-
connecting with colleagues at 
the annual conference in June. 
 

And the ACE Program is again 
experiencing staff changes, 
with Cynthia Shoemaker off on 
maternity leave until Septem-
ber 2007.  Joining the Program 
and Natasha Rose this year is 
Leslie Holt-Dalziel who comes 
to us from the Vet College and 
has made a very successful 
transition to the Department.   
A warm welcome to Heidi and 

UPEI is delighted to welcome a 
couple of new faces to the De-
partment of Student Services.   
Our newest member of the Coun-
selling team is Heidi MacDonald.  
Heidi completed her undergrad 
studies at UPEI, did her graduate 
work at UNB, and is certified by 
the Canadian Counselling Asso-
ciation.  She was most recently 
employed at St. FX and our gain 

M e m o r i a l  U n i v e r s i t y  W e l c o m e s  N e w  

A s s i s t a n t  D i r e c t o r  
 

TWO  N EW  F A C E S  A T  U P E I  
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Our Best Times are not Wasted (cont’d) 

Christine Burke, Memorial University 

Bob Gibson, University of Prince Edward Island 

Make sure you welcome Nancy 
when you see her at conferences! 



S c e n e s  f r o m  t h eS c e n e s  f r o m  t h eS c e n e s  f r o m  t h eS c e n e s  f r o m  t h e     
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With the success of the partnership between Student Affairs & Services and the Multicultural Associa-
tion of Fredericton in 2005-06 a new Memorandum of Understanding has been signed for 2006-07.  
Under the new MOU, the Multicultural Association of Fredericton will now provide an employment case 
manager to work 40 hours a week with international students, two days a week at the Student Employ-
ment Service with UNB/STU students and three days a week out of her office at MCAF with all post-
secondary international students.    
 
This formalized partnership has allowed us to take an integrated approach to working with international 
students to make their entire process of finding off campus and post-graduate employment easier.  
Once international students apply for and receive authorization to work off campus through the Interna-
tional Student Advisor’s Office, students work with the Student Employment Service to update their re-
sumes and cover letters and once they are job ready they are then referred to Bonnie Doughty, Em-
ployment Case Manager with the MCAF.  Bonnie works one-on-one to help international students to 
develop their job-hunting strategies and to assist them to find Canadian work experiences that are ap-
propriate to their area of study.   
 
Recognizing that international students have a number of obstacles such as differences in cultural 
norms and limited knowledge of the local labour market and economy as they try to enter the labour 
market in a new society, we have worked together to coordinate a number of workshops to help ad-
dress these issues.  Providing services and building bridges for since 1974, the Multicultural Associa-
tion of Fredericton as a local community organization has a great deal of information and experience 
that will benefit the university and the international students who attend UNB and STU.  Use of our ser-
vice by international students continues to grow as more and more students are finding success in their 
job search.  We saw an overall increase of 166% in 2005-06 over the previous year of international stu-
dents using our services.  The number of clients seen individually by the Employment Case Manager 
has increased five fold since the agreement.    
 
Janelle Sweatnam, an international student now working at AIDS New Brunswick was assisted by Bon-
nie Doughty to find employment under the post-graduation work program.  This program requires that 
students find career related work within 90 days after graduation which is often very difficult for any 
graduate to do.    “Bonnie really kept encouraging me and gave me the direction of how to go about 
getting that job.  Without her support, I don’t think I could have found that job within 90 days.”   

In our submission for the September AACUSS 
Talks, I mentioned that ‘change’ was shaping up to 
be the theme for Student Services at Grenfell Col-
lege!  We’ve spent all Fall in cramped, temporary 
quarters while our permanent space was renovated 
– plus we had a number of staff changes and new 
initiatives.  I promised to report back before Christ-

mas to let you know if we made it through the 
Fall semester. 
 
The good news is our exile is almost over!  We 
should be back in our new and improved offices 
in next few weeks.  Having staff and students 
work in tiny offices with no doors through an 

UNB/STU Student Employment Service and the Multicultural 

Association of Fredericton  

A Community Partnership that is Working 
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Student Services at Grenfell College Continues to deliver in the face of 

change  . . .and crowding 
 

Anne Soucy, University of New Brunswick—Fredericton 

Mary Sparkes, MUN - Grenfell College 



campus students (contact:  amer-
cier@swgc.mun.ca). 
 
Shawna Peddle has just been ap-
pointed Grenfell’s first Interna-
tional Student Programme Co-
ordinator.  For the past few weeks, 
Shawna has been busy meeting 
with our out-of-country students 
and helped organize an Interna-
tional student evening during the 
‘Celebrate Memorial’ period in late 
October.  Shawna will probably be 
contacting those of you with inter-
national responsibilities over the 
next few months to get a sense of  
how this kind of position functions 
at colleges and universities in the 
region.  She’s also interested in 
hearing from you (contact:  
smpeddle@swgc.mun.ca). 
 
Unfortunately, as of this date, we 
still have not found a replacement 
for Jimmy Karam in the Housing 
Manager position.  The search 
continues.  Staff in Student Hous-
ing have really struggled to keep 
things together all Fall but are anx-
ious to get the staff  complement 
back to full strength. 

 
Student Services staff are also 
involved in several important in-
stitutional initiatives.  In May of 
this year Memorial University en-
tered into a partnership with the 
Pepsi Center, a large recreational 
and conference complex adjacent 
to our campus.  Student Services 
is facilitating a consultation proc-
ess with students and student 
leaders to determine how we 
might enhance recreational op-
portunities for Grenfell students 
through the Pepsi Center. 
 
As well, several of us are in-
volved in the (provincial) Post-
Secondary Student Services Ad-
visory Committee and associated 
working groups.  This is an initia-
tive of the provincial government, 
intended to enhance co-operation 
and collaboration between the 
province’s two public post-
secondary institutions – Memorial 
University and the College of the 
North Atlantic.  
 
That’s how things are at Grenfell!  
Best wishes of the season to all 

Many things are up these days, inflation is hitting gas, 
housing, food, cars, heating oil, etc.  But here at the 
University of Prince Edward Island (UPEI), although 
going through the pains of inflations with everyone, 
we are also enjoying a different kind of an upsurge.  
Our internationalization group is thriving, our interna-
tional student intake this year is up, so is the number 
of countries represented by our students. 
 
This increase in activity and students has also led to 
an increase needs and a greater recognition that  in-
ternational students face unique challenges settling in.  
A few new initiatives, at once modest and significant, 
seem to be making headway here at UPEI. 

The PEI community has, through the initiative of    
Her Honour, Lt. Gov. Barbara Hagerman, gotten in-
volved with the well being of our international stu-
dents.   An initiative called the Ambassador Family 
Program matches families with international stu-
dents at UPEI.   The Lieutenant Governor, in partner-
ship with UPEI, has put a call out to PEI families  to 
serve as ambassador families to our international 
students. 
 
Each ambassador family meets the student(s) 
matched with it, and invite him/her home at least 
three times a year, like during Thanksgiving, Easter 
and Christmas.  The families are asked to connect 

N e w s  f r o m  G r e n f e l l  c o l l e g e  ( c o n t ’ d )  
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exceptionally busy semester 
was a big challenge, but we sur-
vived and it’s almost over! 
 
Our two new initiatives are mov-
ing alone smoothly.  Anna Rus-
sell-Mercier, our off-campus 
Housing Co-ordinator, helped 
numerous students who could-
n’t  get into residence for the 
Fall to find  other accommoda-
tion in Corner Brook.  Once that 
phase wound down, Anna 
turned to the task of developing 
activities and services for our 
off-campus students.  She has 
developed an off-campus 
(student) committee and con-
ducted an on-line survey to de-
termine students’ needs.  Most 
of the activities undertaken by 
OCH have been very success-
ful.  Even though this project is 
still new (Anna only began mid-
August) we are hopeful that the 
project will continue beyond the 
initial 1 year and that it will have 
an impact on retention at 
Grenfell.  We’re really interested 
in hearing from other campuses 
with this kind of focus on off-

Progress for International Students at UPEI 
    

Joy Ikede, University of Prince Edward Island 



To badly misquote Salt n’ Pepa, let’s talk about…
healthy relationships, safer sex, sexual orientation, 
sexual health and sexual diversity.  Let’s talk about 
sex…baby!  Students on the Fredericton Campus of 
the University of New Brunswick can talk about all of 
these subjects and more in the Sexuality Centre.  
Opened for just over a year now,  the centre is a 
peer-led resource that offers information and re-
sources on all aspects of sexuality. 
 
Originally conceived as a pride centre for students 
who identify as GLBTQ (Gay, Lesbian, Bisexual, 
Transsexual, Transgender, Queer and Questioning), 
the concept was expanded after considerable cam-
pus consultation.  Support for the Sexuality Centre 
was strong, but where would it live?  Like many 
campuses, finding free space at UNBF is no easy 
task.  And the students backing the creation of the 
centre were clear that they believed the centre 
should be central, easy to access, and accessible 
for all students.  That is quite a wish list. 
 
Enter the Student Union Executive and Council.  
With the support and lobbying of the Union, a former 
meeting room in the Student Union Building was 
secured.  Funds from the Campus Safety Audit 
Steering Committee which was interested in improv-
ing both the physical and social aspects of safety on 
campus were offered for renovation of the space.    
The centre operates now with the ongoing support 
of the Student Development Coordinator, in Student 
Affairs and Services. 
 
Since the grand opening of the Sexuality Centre in 
September 2005 student support and involvement 
has grown by leaps and bounds.  The original Sexu-
ality Centre Coordinator was hired through a cam-
pus work-study grant, and set out to recruit volun-
teers.  An original roster of 9 students ensured that 
the doors were open for about 30 hours each week.  
But traffic was slow.  For those who did venture in, 
they found a group of well-trained students at the 
ready to guide visitors through the materials avail-
able or to offer referrals to campus or community 
resources.  Clearly the message needed to go be-
yond the centre itself, so the students began to or-
ganize awareness activities that would advertise the 
centre to the campus community and draw more 
students in the doors.  A weekly column in the cam-

pus newspaper, discussion evenings, participation 
in wellness events and a poster campaign all 
helped to spread the word. 
 
By September of this year, getting students in-
volved was easy.  So easy, in 
fact, that when the call went 
out for volunteers, 19 people 
responded within hours.  
More than 25 volunteers have 
been trained to either staff the 
centre or be involved in 
events, and the traffic through 
in October alone was greater 
than all of the visits combined 
during the 2005-06 academic 
year.  In fact, there are so 
many volunteers that the cen-
tre is open more than 50 
hours per week, including 
some evening and weekend 
hours.  And the volunteers are busy outside of the 
Centre, too.  In the past 10 weeks they have organ-
ized or participated in an Orientation Week Amaz-
ing Race, Clubs and Societies Fair, a same-sex 
marriage debate with the faculty of Law, a Rocky 
Horror Picture Show fundraiser for AIDS New 
Brunswick, a Halloween trick-or-treat, and a Trans-
gender Day of Remembrance vigil.  The weekly 
Brunswickan articles continue and the groundwork 
is being laid for a live weekly radio show on the 
campus station, CHSR.  The winter semester plans 
are well underway, too,  focusing more on sexual 
health with the highlight being a “git’er done” 
themed promotion of testing for STI’s and breast 
and testicular exams. 
 
The Sexuality Centre is still in its infancy but al-
ready experiencing success that extends well be-
yond the scope of promoting healthy sexuality.  Our 
volunteers speak highly of the way in which the 
centre is allowing them to grow as student leaders 
and integrate their inside and outside the class-
room learning.  In the words of one, “I'd say the vol-
unteering experience has definitely been what I 
was hoping for …. doing the Bruns article and the 
upcoming CHSR stuff is pretty exciting. I was pretty 
proud to have actually been published in the paper; 
I’m definitely sticking that in the scrapbook.” 
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“Our volunteers 

speak highly of 
the way in which 

the centre is 
allowing them to 

grow as student 

leaders” 

A A C U S S  T a l k s  

Sara Rothman, University of New Brunswick, Fredericton 



tencies current, completing CCP 
will also enhance a Registered 
Nurses labour mobility within Can-
ada - by helping nurses meet the 
continuing competence require-
ments of other provinces. 
What is Continuing Compe-
tence?  Continuing competency is 
defined in the Standards of Prac-
tice for Registered Nurses as “the 
ongoing ability of a registered 
nurse to integrate and apply the 
knowledge, skills, judgment and 
personal attributes required to 
practice safely and ethically in a 
designated role and set-
ting” (NANB Standards for Prac-
tice for Registered Nurses, 2005). 
                                                          
 
What is the purpose of a Manda-
tory Continuing Competence 
Program (CCP)?       The Con-
tinuing Competence Program re-
quires registered nurses to reflect 
on their nursing practice through 
self-assessment, to complete a 
learning plan, and to evaluate the 
outcomes of the plan. It is an ap-
proach through which each regis-
tered nurse reflects in a formalized 
manner on his or her practice at 
least once annually.  
Three Steps to Meeting CCP Re-
quirements are:                                                                                                              
Step 1. Completing a self- assess-
ment based on the NANB Stan-

dards of 
Practice for 
Registered 
Nurses;Step 
2. Develop-
ing and im-
plementing a 
learning plan 
based on the 
self assess-
ment; Step    3. Evaluating the im-
pact of the learning on practice                                                          
According to the Nurses Association 
of New Brunswick, a continuing com-
petence program is important to meet 
public and government expectations, 
to provide tools for nurses, and fi-
nally, this process formalizes what 
nurses already do to improve their 
practice.   In summary, maintaining 
competency levels in all professions 
only ensures that the client is receiv-
ing the best quality care possible 
whether it is in a traditional health 
care setting or in community based 
setting, such as the Student Health 
Centres’ that are located on Univer-
sity campuses. 
 
                  
References: 
The Nurses Association of New 
Brunswick—The website link for 
Nurses Association of New Bruns-
wick continuing competency program 
at http://www.nanb.nb.ca/index.cfm?
include=CCP 
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Beginning in 2008, 
there will be an im-
plementation of a 
mandatory continu-
ing competence pro-

gram for all Registered Nurses in 
the province of New Brunswick. 
Other Canadian provinces have 
integrated this process over the 
past few years and the Nursing 
Association of New Brunswick 
(NANB) has reviewed these pro-
grams from other provinces and 
at the 2005 NANB annual meet-
ing, members unanimously sup-
ported the implementation of a 
mandatory continuing compe-
tence program in New Bruns-
wick.   
The public expects all health 
care providers, including regis-
tered nurses, to provide safe, 
competent, and ethical care. 
They also assume that health 
care professionals keep their 
competencies up-to-date.  
 
In accordance with their Stan-
dards for Nursing Practice, regis-
tered nurses hold prime respon-
sibility for maintaining their com-
petence. However, employers 
and the provincial regulating 
body also have a role to play, 
specifically in promoting and en-
hancing nurses’ competencies. 
On a national level, all nursing 
regulatory bodies in Canada 
have made continuing compe-
tence a priority. Ontario, British 
Columbia, Nova Scotia, to name 
a few, have already developed 
programs, and the other prov-
inces are in the process of de-
veloping them. So, in addition to 
the professional benefits associ-
ated with keeping your compe-

with the students every few weeks during their first year at UPEI.  families 
can meet with students as often as they like as the type of relationship they 
have developed would definitely dictate how often they would get together 
or attend events that come up from time to time.  The Program is just a 
month old and already over 15 students have been matched with families. 
 
Secondly, we have now adorned our Student Centre with flags from over 
52 countries represented by our student population.  It is such a beautiful 
sight to behold and we encourage you all to come have a look whenever 

International UPEI (cont’d) 

Cindy Crossman, Mt. Allison University 
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