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New Division in Development: Academic Support and
Advising

Over the past year there has been a growing call within the Generalist Division to create a
separate group specifically for AACUSS members working in academic support and advising.
Those present at the recent AGM in Halifax will recall great discussion regarding the logistics of
forming this new division. It has been determined that for the coming academic year Academic
Support and Advising will function as an informal group while the groundwork is laid.

What does this mean? For 2011-12 the Generalist Division will retain its current membership
(including those working in academic support and advising) to ensure appropriate voting
representation within the AAUCSS executive. During this time work will be done to better define
the parameters of the potential divisional membership and to communicate with the AACUSS
membership regarding any proposed changes. It is anticipated that the creation of this new
division will be put to a vote at our next AGM in 2012.

All feedback and suggestions welcome. Please send to Sara Rothman, Generalist Division
Representative, at srothman@unb.ca.

A Note from the Editor

Hi Everyone,

| would like to thank everyone who contributed to this edition of AACUSS Talks. | am very
grateful to have representation from almost every division of AACUSS in this issue!

This time, AACUSS Talks is a bit longer than previous issues, only because we have so much to
share with each other! As our previous Communications Officer, Andrew Harvey, decided to
embrace a new venture in his life, | took the reins quite suddenly, and I'm very glad to finally get
the issue of AACUSS Talks out to all of you. As a note, | would like to wish Andrew all the best in
his new career and thank him for his work with AACUSS.

As a final note, this issue not only serves as a reminder to renew —
your membership to AACUSS for 2011-2012, but marks the debut ARG
of our new AACUSS logo! An updated version of the old logo, we A i
hope you all enjoy the new vibrant color and clean lines!

AACUSS-ASECUA

Hope you enjoy the issue,
Sandra Badcock
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Serving Students Digitally

Natasha Clark, International Student Advisor \gll' Hq
Memorial University of Newfoundland %k/} e il o Jﬁ
LT |

L

As access to technology increases so too does m — \

students expectations about accessing student — 1 <y

services online. Making services available online to \\-/ Q |
/

students will also benefit the student affairs

professional. Through technology, we can expand

our reach of students, and in many cases ease our workload. Technology affords us the
opportunity to reach many students at one time.

As an International Student Advisor at Memorial University, a university experiencing significant
growth in its international student population, | am looking for ways to streamline the way we
advise our students. | have always preferred meeting with students one on one to assist them in
preparing and reviewing their immigration applications. However, this is becoming more difficult
with over 1,400 international students. It is not only the growth of our international student
population which has caused me to look for more efficient ways to advise them, but also other
areas of growth that our office is experiencing. We are increasingly being asked to play a role in
the internationalization of the campus, and this involves not only providing support to students,
but contributing to research, and offering support to staff and faculty. All of these areas of
growth are exciting and it is a wonderfully satisfying time to be an International Student Advisor.
| am sure that the same can be said of other areas in student affairs as it is a business that is
becoming more and more professionalized. So while | still enjoy advising students face to face, |
am also eager to grow my career in alignment with the growth of the institution, and explore the
expanding demands of our profession.

One of these demands is to serve our off campus and distance students more effectively. The
use of technology in student affairs has been accused of resulting in a loss of student contact
and as a result some staff are hesitant to use technology (Dare, 2006). However, this is not
always the case. In the case of distance students, it actually helps to open the lines of
communication. And depending on the type of technology and how it is used, it can streamline
the process (Moreno, 2007). A colleague of mine faced a similar challenge to the one | described
above, as she experienced a high demand for Income Tax filing assistance. To address this, she
offered more sessions and created online video instructions to guide students through the
forms. These online instructions assisted those students unable to attend the session, but also
helped to manage her workload during the sessions as students could follow along with the
online instructions.

These videos were easily created with a software program called Adobe Captivate. While | am
sure there are other products available on the market, Adobe Captivate was easy to use. The tax
instructions she created have inspired me to do the same for immigration applications and
caused me to think of other ways we can use technology to assist us in advising students.
Recording and posting webinars would be another, albeit it a similar, way to provide advising.

| already host about 15 immigration information session per semester, why not record it and

nuttakit / FreeDigitalPhotos.net




4|Page AACUSS Talk§{

allow students to login in real time to view the presentation or post it online to view at a later
date?! Of course there will still be the need to advise students in person, but an app exists for
that as welll Our career office allows students to book appointments with counselors through
their student self service.

Other interesting uses of technology in student affairs include the use of social media, online
forms, videos and cell phone applications (Technology, 2011). Georgia tech has a downloadable
Student Affairs app for smart phones which includes access to its calendar of events (Georgia,
2011). UC Berkely has a very popular and widely used Youtube channel which includes video
lectures (UCBerkely, 2011). And of course, there are our video tax instructions. If you are
interested in checking out the tax instructions, you can view them on our webpage,
www.mun.ca/isa. With any luck, the immigration instructions will be up there soon!
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Division Update:

Accessibilities
Hello Accessibility Division,

Welcome from your new division lead! My name is Heather Avery and | am the Special Cohort
Coordinator for Nova Scotia Agricultural College. | love working with students with disabilities
and enjoy the experiences and challenges that Accessibility Services provides. | also enjoy
hearing from colleagues in the field and encourage all AACUSS Accessibility Division members
to correspond with each other through our e-mail group on current trends, accommodations,
assistive technology questions and strategies. If you have any comments, questions or wish to
invite other colleagues to join the Accessibility Division of AACUSS, please feel free to contact
me: havery@nsac.ca or (902) 896-2493.

Currently, discussion is circulating about a Divisional Fall Meeting in November at NSAC.
Hopefully this will involve a Best Practices Meeting and potentially involve either a training
opportunity or a webcast session. Please keep an eye out for future notices about this exciting
opportunity!

| would love to know if any other division members attended conferences over the summer
months. | attended AHEAD (http://ahead.org/conferences/2011) in Seattle in July and | look
forward to sharing my experiences with our division. If you have interesting news about a
conference, webinar, training opportunity for assistive technology or anything of interest, please
share it with our division.

To wrap things up, | thought | would share an interesting You Tube link. This video will make you
wonder how different life would be if the minority were the majority.
http://www.youtube.com/watch?v=k3AelFup1qY

PS: Congratulations to Heidi Park, past division lead, on the birth of her daughter! Congrats!

Cheerio,
Heather Avery

AACUSS 2011: Transitions Photo Trivia

Which AACUSS member
and conference attendee
planted their banquet gift
immediately after the
closing banquet?
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AACUSS 2011: Transitions in Review

Sandra Badcock, AACUSS Communications Officer
I\I AACUSS 2011, Halifax Memorial University of Newfoundland

SITIONS

T

If you could not attend AACUSS 2011: Transitions
hosted by Dalhousie University, then you missed a
wonderful conference. Delegates from Atlantic
Canada were warmly welcomed by Dalhousie staff,
including conference staff, food providers and most
1311\\1%\%9{15{5%1; importantly, the AACUSS conference committee.
g Starting on May 29, 2011, the conference kicked off

with a lovely reception held in Howe Hall Residence.
After meeting various delegates from Atlantic Canada, some of the delegates embraced

downtown Halifax and continued to network.

The first full day of the conference, May 30, 2011, included our first keynote speaker, Francgoise
Morissette, from Queen’s University. Morissette’s keynote was inspiring and uplifting, focusing
on leadership and mentorship in Canada. Along with her message, she also Y2 M@ T

highlighted her top-ten bestselling business book, Made in Canada
Leadership. The remainder of our first day included concurrent sessions,
followed by a delicious lunch, SWAG swap, and more concurrent sessions. The

-

WISOOM FROM THE NATION'S BEST AND BRIGHTEST
ON LEADERSHIP PRACTICE AND DEVELOPMENT

final component of our first day included divisional meetings. This year, the X X X XXX
AACUSS conference committee elected to have longer divisional meetings to

allow divisions to network and share ideas more efficiently. These meetings X
varied according to each division, and if you would like to know more about xx

what was discussed at each meeting, feel free to contact your divisional rep (a
list of divisional representatives is located on page 12 of AACUSS Talks).

Day two of the AACUSS 2011: Transitions conference, May 31, 2011, included another keynote
address. This time, Scott Comber and Jenny Baechler, both from Dalhousie University, spoke to
AACUSS delegates about leadership, and team building growth. It was fabulous to have some
local professionals talk to delegates. After the keynote address, delegates were whisked off to
concurrent sessions hosted by their peers, followed by the Annual General Meeting. The AGM
was filled with announcements, nominations, changes to the constitution and energy. Delegates
were encouraged to join AACUSS on Facebook, Twitter and LinkedIn. Also the desire for a new
division to form, Academic Support & Advising Division was brought forward. However, the
biggest change from AACUSS 2011: Transitions occurred through the evolution of the Secretary
position. Once a voting member of the executive, the Secretary became a paid, non-voting
member position on the AACUSS Executive. To conclude the formal conference proceedings,
after the conclusion of the AGM, delegates participated in concurrent workshops before
attending the AACUSS Executive Challenge.

The AACUSS Executive Challenge was a ton of fun! The AACUSS Executive came out on top in
the end, after an intense tie-breaker! You could literally say the Executive won by a foot, as
winning was determined by whichever team formed the longest line from each team members’
shoe! Our conference came to end on May 31, 2011 with a lovely Perfect Pairing banquet
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provided by Garrison Breweries and it was definitely delicious! We concluded AACUSS 2011:
Transitions by presenting awards and having a few closing remarks from our outgoing President,
Marc Braithwaite and our incoming President, Anne Forestall.

All in all, the AACUSS 2011: Transitions conference was a success! Both new and returning
attendees enjoyed the conference and we look forward to meeting you all again next year! We
encourage members to stay in contact with one another, and join our social networking
initiatives to maintain contact with the AACUSS Executive throughout the year.

AACUSS 2011: Transitions Award Recipients

Jannah Tudiver
accepting the
Special Project
Grant Award on
behalf of Mount
Allison
University

Dr. Rice Fuller
from UNB
accepting the
Dr. Richard
Papenhausen
Award for New
Professional

Sara Rothman
from UNB
accepting the
Carol's Creed
Award

Tom Brophy
accepting the
Award of
Excellence for
the
Professional
Skills
Development
Program for
International Students
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Campus Update: Dalhousie University

Bonnie Neuman, Vice-President (Student Services)

Dalhousie University @ DALHOUSIE
There are a lot of exciting things happening in UNIVER S I T Y

Student Services at Dalhousie University! Here are lns[)irino Minds
just a few: >

Dalhousie welcomes new AVP, Meri Kim Oliver

Meri Kim Oliver joined Dalhousie University on July 18" as Assistant Vice-President, Student
Academic Success Services. Meri Kim will provide leadership and direction to the enrolment
retention units at Dalhousie comprised of the following units: Academic Advising,
Accommodation & Accessibility Services, Black Student Advising, International Centre, Multifaith
Centre, Study Skills Support, and Writing Centre. She is also the student services liaison with
Continuing Education academic support programs, the Transition Year Program, the Women's
Centre, the ALLIES group to support the GQBLT student community, and the Native Student
Education Centre. Meri Kim brings a wealth of experience, including her previous roles as the
Assistant Vice President, Student Services and Acting Registrar at Trent University, Manager of
Residence Services at University of Calgary, and Assistant Director of Residence Life at University
of Windsor.

Meri Kim joins a student services leadership team at Dalhousie also comprised of Bonnie
Neuman, Vice-President, Student Services; Verity Turpin, Director, SS Finance & Administration;
Asa Kachan, Assistant Registrar (Enrolment Management) & University Registrar; and Marc
Braithwaite, Assistant Vice-President (Student Affairs) who is responsible for Athletics and
Recreation, Leadership and Career Development services, Non-academic Discipline, Personal
Counseling, Residence Life and Student Health.

DAL Student Services Celebrates new Student Service Space Plans

Dalhousie University's plans to build a new 300+ residence building with scheduled opening for
fall 2013 are forging ahead. The new space is designed as a multi-purpose building, with the
first floor containing new and expanded Centers for Recruitment, International Student Services
and Black Student Resources/Advising. The second floor will house expanded facilities for
Personal Counseling, Health Services and a new Multi-Faith Quiet Area with customized adjacent
washroom facilities. The residence life programming will be focused on an International House
residence life concept, with strong links to the International Centre and programming space in
the building for events, seminars and support services.

The Counseling and Health Centers in this building will establish the first phase of new facilities
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planned to promote Dalhousie’s student wellness strategy. The second phase will be the
construction of a major new Fitness and Recreation Facility on South Street (replacing the current
Eliza Ritchie Residences) and significant improvements to the aging Dalplex complex.
Students at Dalhousie will support the financing of the Fitness and Recreation Facility through a
new $180 annual Recreation Facilities Fee, which will be charged at the point the new Fitness
building opens.

These two new buildings will enable significant improvements in services for students.
Meanwhile, the University is busy celebrating other major space projects completed recently:
the Mona Campbell Academic Building, a gold LEED standard building that opened last fall to
house Social Work, Continuing Education and the College of Environment, Sustainability and

Society; the new Life Sciences Research Institute which officially opened in June; and a $30
million refit of all mechanical systems —
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