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Carol's Creed 

 

Description: 

 

Carol’s Creed is an annual award, established in 2003, in recognition and remembrance of the 

outstanding dedication to Canadian Student Services by Carol Jordan, a longtime member of 

the University of New Brunswick.  

 

This award recognizes a Student Services professional who has shown “infectious enthusiasm” 

for the profession of services to students through a commitment to health, well-being, love, and 

laughter in their connection with students and colleagues on a personal level. 

 

The nominee should: 

 

● Demonstrate a passion for the profession of Student Services. 

● Demonstrate a commitment to health and well-being.   

● Demonstrate a connection with students and colleagues on a personal level. 

 

Minimum Criteria Check 

● Nominee must be an AACUSS Member in good standing. 
● Nomination letter, no more than 1000 words 
● Letters of support (minimum 1, maximum 2, no more than 500 words each) from the 

supervisor and/or colleagues detailing how the nominee exemplifies the characteristics 
of the award. 

 

Assessment 
Criteria 

15 
Excellent 

8 
Sufficient 

3 
Poor 

0 
No 

Evidence 

Score 

The letters 

reflect how the 

nominee 

demonstrates 

their passion 

for the 

profession of 

Student 

Services. 

The description 

provided 

includes multiple 

detailed 

examples of how 

the nominee 

demonstrates a 

passion for the 

profession of 

Student 

Services. 

The description 

provided 

highlights some 

demonstration 

of how the 

nominee 

demonstrates a 

passion for the 

profession of 

Student 

Services. 

A vague 

description 

of how the 

nominee 

demonstrate

s a passion 

for the 

profession 

of Student 

Services. 

No 

description 

or support 

was 

provided. 

  

/15 
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The letters 

clearly 

articulate and 

demonstrate 

examples of 

the nominee’s 

commitment to 

health and 

well-being.  

Several 

outstanding 

examples of the 

nominee’s 

commitment to 

health and well-

being. The 

examples clearly 

outline the 

positive impact 

this commitment 

has on the 

profession of 

Student 

Services. 

One or two 

examples of the 

nominee’s 

commitment to 

health and well-

being. The 

examples have 

some 

connection to 

the positive 

impact this 

commitment 

has on the 

profession of 

Student 

Services. 

An example 

of the 

nominee’s 

commitment 

to health 

and well-

being is 

provided by 

the 

nominator, 

with little 

detail of the 

positive 

impact this 

commitment 

has on the 

profession 

of Student 

Services.  

No 

examples 

are 

provided. 

  

/15 

Clear 

demonstration 

of the 

nominee’s 

connection 

with students 

and colleagues 

on a personal 

level. 

The nomination 

letters provide 

specific details 

about the 

nominee’s 

connection with 

students and 

colleagues on a 

personal level. 

The letters 

highlight the 

positive impact of 

these 

connections.  

Relevant, offers 

some details 

about the 

nominee’s 

connection with 

students and 

colleagues on a 

personal level. 

There is limited 

reference to the 

positive impact 

of these 

connections.   

Lacks 

relevance or 

fails to offer 

appropriate 

details to 

support the 

nomination. 

No answer 

provided 

  

  

/15 

Total Score: (Maximum 45 Points) /45 

 

 

 


